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| Clean the Machine

Clean the outside and inside of the machine regularty with a dry, lint-free cloth.
When you replace the toner cariridge or the drum unit, make sure you clean the inside of the machine. If printed
pages are stained with toner, clean the inside of the machine with a dry, lint-free cloth.

DO NOT use flammable substances, any type of spray, or an organic solvent/ligquid containing alcohol or
ammonia to clean the ingide or cutside of the product. Doing 0 could cause a fire. Instead, use only a dry,
limt-free cloth.
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=[O NOT use isopropyl alcohol to remove dirt from the control panel. It may crack the panel.
*  To avold print quality problems, DO MOT touch the shaded parts shown in the: illustraticns.
Toner Cartridge




ﬁ DO MOT tum the waste toner box upside down, otherwise the toner may spill cut.

Related Information

* Routine Maintenance
* Clean the Scanner
* Clean the LED Heads
* Clean the Touchscreen LCD
* Clean the Corona Wires
* Clean the Dmum Unit
* Clean the Paper Pick-up Rollers
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| Clean the Scanner

Before starting the cleaning procedure, see Related Information: Clean the Machine.

1. Press and hold @ to turn the machine off.

2. Lift the document cowver (1). Clean the white plastic surface (2) and scanner glass (3) undemeath it with a soft
lint-free cloth moistened with water.

s ~1
3. Inthe ADF unit, clean the white bar {1) and the scanner glass strip (2) undemeath it with a soft lint-free cloth
moistened with water.

4. Open the scanner glass cover (1 ].,-and then clean the other white bar (2) and scanner glass strip (3)
(supported models only).

5. Close the document cover.

6. Press @ to turn the machine on.
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Related Information

* Clean the Machine
Related Topics:
* Improve the Print Quality
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| Clean the LED Heads

Before starting the cleaning procedure, see Related Information:. Clean the Machine.

If there is a problem with the print quality, such as light or faded colours, white streaks, or bands that run down
the page, clean the LED heads as follows:

1. Press and hold @mmmme machine off.

2. Open the top cover until it locks in the open position.

4. Close the machine's top cover.

5. Press @ to furn the machine on.

Related Information
= Clean the Machine
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| Clean the Touchscreen LCD

Related Models: DCP-L3555COW/DCP-L3560COWIMFC-L3740CDWIMF C-L37T40CDWEMFC-LITE0C DMWY
MFC-LB340CDWIMFC-LB330CDW

Before starting the cleaning procedure, see Related Information: Clean the Machine.

DO NOT use any type of hquid cleansrs (including ethanol).

1. Press and hoid () to tum the machine off.
2. Clean the touchscreen with a dry, soft lint-free cloth.

3. Press @ to turn the machine on.

Related Information
* Clean the Machine
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| Clean the Corona Wires

Before starting the cleaning procedure, see Related Information: Clean the Machine.

1. Open the top cover until it locks in the open position.

HOT SURFACE
The machine's internal parts will be extremely hot. Wait for the machine to cool down before touching




We recommend placing the toner cartridge and drum unit assembly on a clean, flat surface with
disposable paper undemeath it in case you accidentally spill or scatter toner.

To prevent damage to the machine from static electricity, DO MOT touch the elecirodes shown in the
illustration.

3. Clean the corona wire ingide the drum unit by gently sliding the green tab from left to right and right to left
several imes.

ﬁ Be sure to returmn the green tab to the Home position (). The ammow on the tab must be aligned with the
amow on the drum unit. If it is not, printed pages may have a vertical stripe.




4. Slide the toner cartridge and drum unit azsembly into the machine. Make sure that you match the toner
cariridge colour to the same colour label on the machine.

5. Close the machine's top cover.

Related Information

* Clean the Machine
Related Topics:
* Emor and Maintenance Messages
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| Clean the Drum Unit

*  If your printout has black or white dots or other repeating marks at 75 mm intervals, the drum may have
foreign material, 2uch as glue from a label, stuck on the drum surface.

* Before starting the cleaning procedure, see Relafed Information: Clean the Machine.

== DCP-L3515COWMDCP-L3520CDWDCP-L3S20CDWEDCP-LASZFCDW
== DCP-L3555COWIDCP-L3560CDWMPC-L3T40CDWIMF C-L3740C DWEMF C-L3760 COWWIMF C-LE340C WY
MFC-LE390CDW

DCP-L3515CDWIDCP-L3520CDW/DCP-L3520CDWE/DCP-L3527CDW

1. Make sure the machine iz in Ready Mode.

2. Press Menu.

3. Press i or ¥ o select the following:
a. Select [Print Reports]. Press OK.
b. Select [Drum Dot Print]. Press QK.
The machine prints the Drum Dot Check Sheet.

4. Press and hoid () to tum the machine off.
5. Open the top cover until it locks in the open position.

HOT SURFACE
The machine’s intermal parts will be exiremely hot. Wait for the machine to cool down before touching




6. The colour of printed dots on the Drum Dot Check Sheet is the colour of the drum you should clean. Remove
the toner cartridge and drum unit assembly that matches the colour causing the problem.

We recommend placing the toner cartridge and drum unit assembly on a clean, flat surface with
dispozable paper undemeath it in case you accidentally spill or scatter toner.

To prevent damage to the machine from static electricity, DO NOT touch the elecirodes shown in the
illustration.
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7. Push down the green lock lever and remove the toner cariridge from the drum unit.

ﬁ To avoid print quality problems, DO NOT touch any surface of the drum unit except the drum unit gear.
8. Lift the drum unit frame by the handle and rotate it counterclockwise, as shown.

9. Loosen your grp =o the frame drops forward, and then use your right hand to locate the drum unit gear inside
the right side of the frame.

ﬁ To avoid print quality problems, DO NOT touch any surface of the drum unit except the drum unit gear.




10 Tilt your keft hand up to iift the frame so the numbered grid is visible, as shown. Uise your right hand to rotate
the drum while you look for marks or debris on the drum surface.

ﬁ Use the column numbers next to the drum reller to find the mark. For example, a dot in column 2 on the
Drum Dot Check Sheet would mean that there is a mark in the “2° region of the drum.

NOTE

DO NOT clean the surface of the photosensitive drum with a gsharp object or any liquids.




12. Reinzert the toner cartridge firmly into the drum wnit until you hear it lock into place.

.ﬁ Make sure you put the toner cartridge in comectly or it may separate from the drum unit.

13. Slide the toner cartridge and drum unit assembly into the machine. Make sure that you match the toner
cartridge colour to the same colour label on the machine.

14. Close the machine's top cover.
15_Press@ o turn the machine on.

DCP-L3555CDW/DCP-L3560CDWIMFC-L3740CDW/MFC-L3740CDWE/
MFC-L3760CDW/MFC-L8340CDW/MFC-L83930CDW
1. Make sure the machine is in Ready Mode.
2. Press Ti [Sectings] > [R1]l Settings] > [Print Beports] > [Drum Dot Print].
3. Press [Yes].
The machine printz the Drum Dot Check Sheet.

4. Press and hoid () to tum the machine off.
5. Open the top cover until it locks in the open position.




HOT SURFACE
The machine’s intemal parts will be extremely hot. Wait for the machine to cool down before touching

6. The colour of printed dots on the Drum Dot Check Sheet is the colour of the drum you should clean. Remove
the toner cartridge and drum unit assembly that matches the colour causing the problem.

We recommend placing the toner cartridge and drum unit assembly on a clean, flat surface with
disposable paper undemeath it in case you accidentally spill or scatter toner.

To prevent damage to the machine from static electricity, DO NOT touch the electrodes shown in the
illustration.
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ﬁ To avoid print quality problems, DO NOT touch any surface of the drum unit except the drum unit gear.

8. Lift the drum unit frame by the handle and rotate it counterclockwise, as shown.




9. Loosen your grip 2o the frame drops forward, and then use your right hand to locate the drum wnit gear inside
the right side of the frame.

ﬁ To avoid print quality problems, DO NOT touch any surface of the drum unit except the drum unit gear.

10. Tilt your keft hand up to §ift the frame 2o the numbered grid is visible, as shown. Use your right hand to rotate
the drum while you look for marks or debris on the drum surface.




ﬁ Use the columin numbers next to the drum roller to find the mark. For example, a dot in columin 2 on the
Drum Dot Check Sheet would mean that there is a mark in the *2° region of the drum.

NOTE

DO NOT clean the surface of the photosensitive drum with a sharp object or any liquids.

12. Reinzert the toner cartridge firmly into the drum wnit until you hear it lock into place.

ﬁ Make sure you put the toner cartridge in commectly or it may separate from the drum unit.




13. Slide the toner cartridge and drum unit azsembly into the machine. Make sure that you match the toner
cariridge colour to the same colour label on the machine.
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14._ Close the machine's top cover.
15. Press ({£) to tum the machine on.

| Related Information

* Clean the Machine
Related Topics:
* Improve the Print Quality
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| Clean the Paper Pick-up Rollers

Cleaning the paper pick-up rollers peniedically may prevent paper jams by ensuring that paper feeds comecthy.

Before starting the cleaning procedure, see Related Information:. Clean the Machine.

If you have paper feed problems, clean the pick-up rollers as follows:
1. Press and held @ to turm the machine off.
2. Pull the paper tray completely out of the machine.

3. If paper iz loaded or something is stuck ingide in the paper tray, remove it

4_ Tightly wring out a lint-free cloth soaked in lukewarm water, and then wipe the separator pad on the paper
tray to remove dust.

6. Reload the paper and put the paper tray firmly back in the machine.
7. Press @ to tum the machine on.

| Related Information

* Clean the Machine



Related Topics:
* Printing Problems




